e-TENDER

FOR

Rate Contract for procurement of Fax Machines, EPABX, PA Equipment, CCTV
based Surveillance System (APNR, PTZ & SMP CCTV Camera) and Aadhaar
Enabled Biometrics Device (AEBAS)/ POS machines during the year 2019-2020 for
various Government Departments, Boards, Corporations, Autonomous Institutions
etc. in the State of Himachal Pradesh.

(E-Tender No: HPSEDC/RC-0A/2K19-)

H.P. STATE ELECTRONICS DEVELOPMENT CORPORATION LTD.,
1 FLOOR, I.T BHAWAN, MEHLI, SHIMLA-171013, H.P.

Tel. Nos.: 0177-2623259, 2623043, 2623513 (Telefax): 0177-2626320.

Email: gm@hpsedc.in, hpsedc@hpsedc.in, computer division@hpsedc.in

Website: www.hpsedc.in, tender document can also be downloaded from https://hptenders.gov.in
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SECTION-I

INVITATION FOR E-BIDS
E-TENDER NO: HPSEDC/RC-OA/2K19-

Note:
The Press e-Tender Notice published on 18-01-2019 in following daily Newspapers inviting
e-Tenders for entering into Rate Contract for office equipment to be supplied, installed and
maintained during warranty period and post warranty period during the year 2019-20.
(1) The Hindu
(ii) Indian Express
The detailed e-Tender document contained in following sections has been prepared to
elaborate all techno-commercial conditions of this tender. In case of any discrepancy
between the Press Advertisement and detailed provisions of this Tender Document, the
latter will prevail. For any further changes (if any, based on feedback/ queries from any
quarter and pre-bid meeting) in this tender document, please see its updated
version/corrigendum on www.hpsedc.in and https://hptenders.gov.in.
A) e-Tenders are invited by the undersigned from eligible bidders, i.e. Original
Equipment Manufacturers (O.E.M.)/ Principal National Distributors/ Country Channel
Partners in India (in case of imported equipment)/ Large Scale Systems Integrator duly
authorised by the manufacturer for entering into Rate Contract for the year 2019-2020 for
the supply of following equipments as per technical specifications/ Fact Sheet to various

State Government offices and providing after sale support during warranty period.

Sr. No. | Category Description of Item Approx. Qty.
1. A Fax Machines 30 Nos.
2 B EPBAX System 1 No. each
3 C PA Equipment System 5 Nos.
4. D CCTV Camera (ANPR, PTZ, 5SMP) 100 Nos. each
5 E Aadhaar Enabled Biometric Attendance 1000 Nos.
System (AEBAS)/ POS

Al
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GIST OF IMPORTANT GENERAL CONDITIONS

1) The tender has been floated for finalizing the rate contract for items as per
specifications mentioned in Annexure-“A’. The rate contract will be done for the only
those items of the bidders wherever the bidder has quoted lowest (L1) rate for the particular
item in the list in Annexure-“A”. Only L1 rates will be conveyed to the departments and
accordingly purchase orders would be placed for only L1 bidder’s rates for each item.
Therefore, each category may have rates finalized for multiple or single bidder depending
upon its lowest rate. However, since the equipment is to be procured and supplied to
Government department in the State Government, reasonability of the rates would be
ascertained by the tender committee w.r.t. other rate contracts and in the market. Bidders
have to ensure that the rates quoted for this tender are better (or atleast equal) than the rates
in other rate contracts/ government supplies or open market anywhere else in the country.
2) After finalizing the L1 rate contract, HPSEDC may ask L2 bidder to match the L1
rates be considered for rate contract. However, bidders are advised to quote their best rates.
3) Unless otherwise specified for a part of the order, the supplies should be
completed within 5-6 weeks from the date of placing the supply order except for
snowbound/ tribal areas, where delivery can be made within 6-8 weeks. Delivery is to be
made FOR destination i.e. anywhere in the State of Himachal Pradesh and Installation has
to be completed within 1 week after supply of material. In Remote and snowbound areas
delivery may be done at nearest district head quarter, in case the area is cut-off for the time
being. The Managing Director, HPSEDC reserves the right to extend the delivery period
based on the request of the supplier, wherever required.

4) The rates quoted for accessories/ AMC in each category should also be
reasonable. The committee reserves the right to negotiate the rates of accessories/ AMC
with L1 bidder to bring them to a reasonable level based on the best prices offered by other
bidders and current market rates.

5) If the rate contract holder quotes/ reduces its price to render similar goods, works
or services at a price lower than the rate contract price to anyone in the Country at any time
during the currency of the rate contract, the rate contract price shall be automatically
reduced with effect from the date of reducing or quoting lower price, for all delivery of the
subject matter of procurement under that rate contract and the rate contract shall be
amended, accordingly. The rate contract holder shall furnish the certificate to the HPSEDC

that the provisions of this clause have been complied with in respect of supplies made or
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6)

»
billed for upto the date of this certificate. On the conclusion of the rate contract the rate

contract holder shall furnish a certificate that the provision of this clause have been
complied with during the period of rate contract.

In case of single high volume requirement of the departments, HPSEDC may choose to
take fresh techno-commercial offers from eligible and technically qualified bidders. In such
cases, the technically qualified bidders may submit their offers in two envelopes (One
Technical and One Financial offer) in the same format as mentioned in this document. Rest
of the process except eligibility evaluation will be followed as per this document and R1
will be declared with lowest financial bid. In case, the price of R1 declared through techno-
commercial offer through the process in this clause is more than 2.5% lower the rates
(quoted during the process in this clause) of RC L1 declared through this bid (successful
bidder), R1 will be given the order. Otherwise, RC L1 will be given opportunity to match
the R1 price. In case, the RC L1 bidder matches the prices, the order will be placed on RC
L1 otherwise the order will be placed on R1. In case of very high volumes, HPSEDC (in
consultation with concerned department) may share the order in amongst RC L1 and R1, in

60:40 ratio.

7) Any prospective bidder can procure the Tender Document from the “H.P. STATE

%

ELECTRONICS DEVELOPMENT CORPORATION LTD., FIRST FLOOR, LT.
BHAWAN, MEHLI, SHIMLA-171013, (H.P)”. Tender can also be downloaded from
website http://www.hpsedc.in and https://hptender.gov.in. The tender document will be
available on all working days upto 18-01-2019 (upto 01 PM) on payment of Rs. 3000/-
(Rupees Three Thousand only) non-refundable, by demand draft/ RTGS in favour of “HP
State Electronics Development Corporation Ltd., Shimla” payable at Shimla. If the tender
document is downloaded from the website, the tender fee will have to be deposited along

with the bid as a separate bank draft. E-tenders will be uploaded on HP Government e-

Procurement portal https://hptenders.gov.in as well on HPSEDC website www.hpsedc.in.
Interested bidder can participate for all or any of the category of equipments/items by
procuring a single tender (i.e no separate tender cost has to be paid for each category of

items).

7 g/(v/‘

o
i

o
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RFP No. a Dte )

3.) SCHEDULE OF THE TENDER PROCESS:

1 No: HPSEDC/RC-OA/2K19- Date: 18/01/2019

2. Last date of receiving queries | 28/01/2019 upto 11:00 AM
from bidders

3. Pre-Bid Meeting 28/01/2019, (2:30PM)

4. Price of Tender Document Rs. 3000/-

S. Earnest Money Deposit Category-A: Rs.10,000/-
Category-B: Rs.50,000/-
Category-C: Rs.50,000/-
Category-D: Rs.1,50,000/-
Category-E: Rs. 2,00,000/-

6. Bid validity period 120 days from the last date for submission of e-
Tenders.

7. Bid submission start date 06/02/2019, (11:00 AM)

8. Bid submission End date 20/02/2019 (02:30 PM)

9. Opening of e-Tenders Bids 20/02/2019 (3:00 PM)

10. Tender Download Site www.hpsedc.in & https://hptenders.gov.in

11. Venue H.P. State Electronics Development Corporation
Ltd., 1% Floor, I.T. Bhawan, Mehli, Shimla-171013,
H.P.

(i) Eligibility-cum-technical Bids shall be opened initially and eligibility bid shall be

evaluated.

(ii) Thereafter Technical Bids of Eligible Bidders shall be evaluated.
(iii) Commercial Bids of Eligible and Technically qualified bidders shall be opened

thereafter.

** Any corrigendum, modifications, changes related to this tender before the day of bid
submission shall be notified on website www.hpsedc.in or https://hptenders.gov.in only.

4) Notwithstanding anything else contained to the contrary in this Tender Document, the

Managing Director, H.P. State Electronics Development Corporation Ltd., Shimla reserves

the right to cancel/withdraw/ modify fully or partially the “Invitation for Bids” or to reject

one or more of the bids without assigning any reason and shall bear no liability whatsoever

consequent upon such a decision.

e
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5. INSTRUCTIONS TO BIDDERS FOR ELECTRONIC TENDERING SYSTEM

5.1 Registration of bidders on e-Procurement Portal:-
All the bidders intending to participate in the tender processed online are required
to get vregistered on the centralized e - Procurement Portal i.e.
https://www.hptenders.gov.in. Please visit this website for more details. In case of

any problem in registration, please contact on toll free No. 1800-3070-2232, 0120-
4001 002, 0120-4200 462, 0120-4001 005, 0120-6277 787.

5.2 Obtaining a Digital Certificate:

5.2.1 The Bids submitted online should be encrypted and signed electronically with a
Digital Certificate to establish the identity of the bidder bidding online. These
Digital Certificates are issued by an Approved Certifying Authority, by the
Controller of Certifying Authorities, Government of India.

5.2.2 The bidders may obtain Class-Il or III digital signature certificate from any
Certifying Authority or Sub-certifying Authority authorized by the Controller of
Certifying Authorities or may obtain information and application format and
documents required for the issue of digital certificate from:

5.2.3 Bid for a particular tender must be submitted online using the digital certificate
(Encryption & Signing), which is used to encrypt and sign the data during of bid
preparation stage. In case, during the process of a particular tender, the user loses
his digital certificate (due to virus attack, hardware problem, operating system or
any other problem) he will not be able to submit the bid online. Hence, the users are
advised to keep a backup of the certificate and also keep the copies at safe place
under proper security (for its use in case of emergencies).

5.2.4 In case of online tendering, if the digital certificate issued to the authorized user of
a firm is used for signing and submitting a bid, it will be considered equivalent to a
no objection certificate/power of attorney /lawful authorization to that User. The
firm has to authorize a specific individual through an authorization certificate
signed by all partners to use the digital certificate as per Indian Information
Technology Act 2000.

Unless the certificates are revoked, it will be assumed to represent adequate
authority of the user to bid on behalf of the company/firm in the department tenders
as per Information Technology Act 2000. The digital signature of this authorized
user will be binding on the firm.

52.5 In case of any change in the authorization, it shall be the responsibility of
management/ partners of the company/firm to inform the certifying authority about
the change and to obtain the digital signatures of the new person / user on behalf of
the firm / company. The procedure for application of a digital certificate however
will remain the same for the new user.

5.2.6 The same procedure holds true for the authorized users in a private/public limited
company. In this case, the authorization certificate will have to be signed by the
directors of the company.

5.2.7 Pre-requisites for online bidding:
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3.5

5.6

5.6.1

5.6.2

5.6.3

5.6.4

5.6.5

5.6.6

In order to bid online on the portal https://hptenders.gov.in, the user machine must
be updated with the latest Java & DC setup. The link for downloading latest java
applet & DC setup are available on the Home page of the e-tendering Portal.

Online Viewing of Detailed Notice Inviting Tenders (N.L.T.) :

The bidders can view the detailed N.I.T and the time schedule (Key Dates) for
all the tenders floated through the single portal e-Procurement system on the
Home Page at https://hptenders.gov.in

Download of Tender Documents:

The tender documents can be downloaded free of cost from the e-Procurement
portal https://hptenders.gov.in and www.hpsedc.in.

Key Dates:

The bidders are strictly advised to follow dates and times as indicated in the
online Notice Inviting Tenders. The date and time shall be binding on all
bidders. All online activities are time tracked and the system enforces time locks
that ensure that no activity or transaction can take place outside the start and end
dates and the time of the stage as defined in the online Notice Inviting Tenders.

Bid Preparation (Qualification & Financial)

Payment of Tender Document Fee & EMD of online Bids: The payment for
Tender document fee and EMD can be made as mentioned in Section 2, at Clause
No. 2.1 at Sr. No.2.

The bidders shall upload their eligibility and technical offer containing documents,
qualifying criteria, technical specifications, schedule of deliveries, and all other
terms and conditions except the rates (price bid).

The bidders shall quote the prices in price bid format only and submit/ upload the
same on e-procurement portal.

If bidder fails to complete the Online Bid Preparation at Submission stage on the
stipulated date and time, his/hers bid will be considered as bid not submitted, and
hence not appear during tender opening stage. Any other hardcopies of the bids
submitted at HPSEDC office will not be considered in such case.

Bidders participating in online tenders shall check the validity of his/her Digital
Signature Certificate before participating in the online Tenders at the portal
https://www.hptenders.gov.in.

For help manual please refer to the ‘Home Page’ of the e-Procurement website at

https://www.hptenders.gov.in., and click on the available link ‘How to .. 2’ to
download the file. ’
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5.6.7 Post registration, bidder shall proceed for bidding by using both his digital
certificates (one each for encryption and signing). Bidder shall proceed to select
the tender he is interested in.

NB: Any changes/corrigendum/revised tender related to this Tender Document will be

published on our website www.hpsedc.in and https://hptenders.gov.in. Therefore
prospective bidders are requested to see the updates on these websites regularly.

ij r 4
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SECTION 2

INSTRUCTIONS TO BIDDERS

A- INTRODUCTION
2.1. Eligible Bidders

Sr.
No.

Pre- Qualification Criteria

Required details to be
accompanying the Bid
document

The bidder should be registered under the Indian Companies
Act, 1956/ 2013 or Proprietors firm/ Partnership Firms (LLP)
registered under LLP Act 2008 or subsequent amendments.

Memorandum of
Association (MoA),
Articles of Association
(AoA) of bidder and
detailed profile of the

Company/ Firm/
Government License

2. | (1)) Tender Document Fee in favour of Managing Director, | (i) Demand Draft (DD) of]
H.P. State Electronics Development Corporation, LT. | Rs.3000/- (Rupees Three
Bhawan, Mehli, Shimla-13. Thousand only)

(i1) Earnest Money Deposit (EMD) in the shape of Demand | (ii) Earnest Money
Draft/ Bank Guarantee/ Pledged FDR valid for 180 days in | Deposit (EMD) as
favour of Managing Director, H.P. State Electronics | mentioned in clause 2.10.
Development Corporation, I.T. Bhawan, Mehli, Shimla-13. Tender Fee and EMD
may also be submitted
through RTGS in
HPSEDC Account no.
55069383586, IFSC
Code SBIN0051132 in
SBI Khalini Shimla-2

3. | The Bidder should have a valid GST Number, PAN Number | Relevant Registration
and PF code. Certificates (copies to be

enclosed)

4. | A Bidder should be Original Equipment Manufacturer (OEM) | Authorization letter from
or Authorised Principal National Distributor/ Importer/large | OEM in format given at
Scale system integrator duly authorised by the OEM (Original | Performa-A, in case
Equipment Manufacturer) of the required Fax Machines, | OEM  not  bidding
EPABX, PA Equipment, CCTV based surveillance | directly.
system (APNR, PTZ & SMP CCTV Camera) respectively.

It will, however be, preferred that the Original Equipment | It is also  strictly

Manufacturers (O.E.M.) quotes directly. mentioned here that
OEM should authorize
only one bidder.

5. | A Bidder quoting for:

(i) Category-A :- Fax Machines : The bidder or its OEM|
must have supplied minimum 100 Nos. of Fax Machines in thel
last three years in Govt./Semi Govt./PSUs/Autonomous Bodies

Copies of supply orders/
satisfactory reports of]

related Category(ies) for
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of Central/State Govt.
(ii) Category-B :- EPABX Machines : The bidder or its OEM
must have supplied minimum 100 Nos. of EPABX in the last
three years in Govt./Semi Govt./PSUs/Autonomous Bodies of]
Central/State Govt.
(iii) Category-C:- PA equipment system: The bidder or its
OEM must have supplied minimum 100 Nos PA Systems of
EPABX in the last three years in Govt./Semi
Govt./PSUs/Autonomous Bodies of Central/State Govt.

(iv)  Category-D:- ANPR/ PTZ based CCTV surveillance
system: The bidder or its OEM must have supplied minimum
200 Nos CCTV cameras of EPABX in the last three years in
Govt./Semi Govt./PSUs/Autonomous Bodies of Central/State
Govt.

(v)  Category E : AEBAS/ POS : The bidder or its OEM|
must have supplied minimum 1000 Nos AEBAS/ POS in the
last three years in Govt./Semi Govt./PSUs/Autonomous Bodies
of Central/State Govt.

last three years are to be
provided.

The annual turnover of the OEM whose equipments/systems

[tems are sought to be supplied and that of bidders should be
as under;

Sr. | Category | Equipment | Average Minimum
No. Type Turn Over | Average
of OEM | Turn-over
from of bidder
Indian for last

Operation | three
in the last | financial

three years.
financial
years.
1. A Fax Rs. 1 Crore | Rs. 25 Lacs
Machines
2. B EPABX Rs. 2 Crore | Rs. 40 Lacs
System
3. C PA Rs. 2 Crore | Rs. 40 lacs
equipment
system
4 D ANPR, PTZ | Rs.2 Crore | Rs. 50 lacs
based CCTV
surveillance
system
5 E AEBAS/ Rs. 10 Rs. 50 lacs
POS Crore

Audited Balance sheets
from company Statutory
Auditor/ CA from OEM
and Bidder & financial
data of the last three
years in the format given
in Proforma 'B’

The bidder and OEM should either have positive Net worth or

Supporting financial

should be a profit making Company/ firm in two years during

documents/Balance

H.P. State Electronics Dev. Corpn. Ltd., 1% Floor, 1.7. Bhawan, Mehli, Shimta, H.P.
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the immediately preceding last 3 financial years.

sheet/ certificate from
company’s Statutory
Auditor/ CA.

The OEM/bidder should have ISO 9001:2008 or any
other equivalent or better quality certification;

Certificate of each type
from the certifying
organizations.

OEM Toll Free Help-desk facilities should be already
available for Fax Machines, EPABX, PA Equipment,
CCTV Surveillance (APNR, PTZ & 5MP CCTV
Camera) and AEBAS/ POS during working hours (9 to 6
PM and from Monday to Saturday). The bidder and OEM
should have its own website having product related
information (for OEM) and support related information (for
both bidder and OEM).

Contact information and
availability hour’s
details.
Provide detail of web
linkages.

10.

The Bidder should not have been declared ineligible at the
time of bid submission and at the time of placing of supply
order due to corrupt and fraudulent practices with any of the

departments of the Central, State Governments Deptt. and |

PSUs of Central/ State Govt.

Declaration in Form ‘E’
that the Bidder has not
been debarred/
blacklisted by any
reputed Government/
Semi-Government
organisation for quality
of services/product and
that there is no major
complaint against the
quality of  service/
products by any
organisation mentioned
in this clause.

Certificate  from the
authorized signatory
prescribed in Form-F .

11.

The bidder should have submitted the declaration of
acceptance of terms and conditions of this RFP as per Form D

Declaration from
Authorized Signatory as
per Form D of this RFP

12.

The Bidder should already have reasonable support base in this
region. The Purchaser’s discretion regarding reasonableness of
support base shall be final. It is clarified that this clause
pertains to only the existing level of support. The actual
support required to implement this arrangement has been
described in the relevant section.

Supporting  documents
certificate from|
company’s authorised|
signatory.

Technical Bid Criteria

Number and value of Fax Machines / EPABX/ PA Equipment
CCTV (ANPR, PTZ & 5MP CCTV Cameras) Surveillance
Systems and AEBAS/ POS supplied during the last three years.

In the Performa given in|
Performa 'C’.

S B
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Certificates regarding satisfactory installation and after sales|Described in Performa 'C'
support at least from five prominent customers i.e|Satisfactory installation
Government/Semi  Govt./PSUs/Autonomous  bodies  ofland after sales support af]

Central/State Govt. least from five prominent]
customers.
Fact Sheets for the products quoted by the Bidder. Copies  of  requisite

certifications mentioned|
in the fact sheets.

Product catalogues of quoted items revised upto date. If some Product catalogues of
product up gradation has taken place since the printing of the quoted items revised upto
brochures, latest authenticated releases/ bulletins must be date.

enclosed and also indicate website links of the OEM & bidder.

Benchmarking Report of the product done by a technically| Benchmarking Report of
reputed organisation regarding overall performance of the the product.
product.

Competitive advantages in terms of features. Advantages of quoted
Item(s) may be indicated|
clearly in Fact Sheet.

It is reiterated that Purchaser's decision regarding Bidder's eligibility-cum-technical will
be final and binding on all the Bidders.

For Categorv A, B, C, D& E.

The Bidder can choose to have a separate Authorised Service Provider (ASP). There is
no turnover criteria for the ASP but it should provide the first level of OEM’s support
which is fully backed up by the O.E.M. by means of a written understanding regarding
maintenance. However, the Purchaser shall have the final discretion in this regard and
can even ask for a trilateral agreement with the Bidder and the OEM in such cases to
ensure timely delivery and maintenance.

If the bidder happens to be a System Integrator (SI), should have a National presence
besides meeting the turnover criteria and having a sustained relationship with the O.E.M.
in the past. The Bidder (or his OEM) must be able to establish his capability to execute
the order(s) by showing satisfactory/ timely delivery, where similar numbers of Fax
Machines/ EPABX / PA equipment / CCTV camera/ AEBAS/ POS and its allied

accessories are involved.

2.2 Cost of Bidding:

22.1 The Bidder shall bear all costs associated with the preparation and submission of
its bid and H.P. State Electronics Development Corporation Ltd., Shimla
(hereinafter referred to as the 'Purchaser’ or “HPSEDC?” in short) will in no case be
responsible or liable for these costs, whether or not the Bid is finally accepted.
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B- TENDER DOCUMENT

23 Contents of Tender Document: .
2.3.1  This Tender Document comprises of the following Parts/ Sections.

Section-1 : Invitation for e-Bids

Section-2 : Instructions to Bidders

Section-3 : General Conditions of The Tender & Contract

Section-4 : Technical Specifications and Maintenance Conditions

Section-5 : Technical Specifications & Annexures.

2.4 The Bidder is expected to examine the Tender Document carefully. Failure to
furnish all information required as per the Tender Document may result in the
rejection of the Bid.

2.5 Clarification regarding Tender Document:

25.1

The clarifications/changes in tender document/corrigendum can be

uploaded upto 3 days before the bid-submission date.

2.6 Amendment of Bids:

26.1

2.6.2

Bids once submitted cannot be amended. However, in some circumstances (such
as major anomaly in the technical specifications having a major impact on
pricing), the Purchaser may decide to take fresh bids from all the Bidders before
actually opening of the Commercial Bids.

In order to afford prospective Bidders reasonable time to make amendment in
their bids, the Purchaser may, at his discretion, extend the deadline for the
submission of bids. However, no such request in this regard shall be binding on

the Purchaser.

C - PREPARATION OF BIDS
2.7  Language of Bid & Correspondence:

2.7.1

The Bid will be prepared by the Bidder in English language only. All the
documents relating to the Bid (including brochures) supplied by the Bidder
should also be in English and the correspondence between the Bidder &
Purchaser will be in English Language only. The correspondence by Fax / E-
mail must be subsequently confirmed by a duly signed copy (unless already
signed digitally).

2.8 Documents comprising of Bid:

The Bidder will prepare the bid in two parts.
I. ELIGIBILITY-CUM-TECHNICAL CLAIM:

In support of his eligibility-cum-technical claim, a Bidder must submit the following
documents:
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2.9

Packet-I:
Fee/Eligibility/Technical Documents to be uploaded on e-procurement portal.

In support of his eligibility, a Bidder must submit the documents as mentioned at as
mentioned at Section-2, Clause: 2.1: Eligible Bidders, Sr.No. 1 to 6 on the e-
procurement portal (Packet-1).

II. TECHNICAL BID:
This part of the Bid must comprise of the following documents:

In support of his/her technical claim, a Bidder must submit the documents as
mentioned at as mentioned at Section-2, Clause: 2.1: Technical Bid Criteria, Sr.No. 1
to 6 on the e-procurement portal (Packet-1) to be uploaded in Packet-1 on the e-

procurement portal.

III. COMMERCIAL BID:
Commercial Bids of only eligible and technically qualified bidders will be opened as

per the date notified by the purchaser on its website (www.hpsedc.in and
https://hptender.gov.in). Those Eligibly and technically qualified bidders which have
also deposited the tender cost and Bid Security shall be termed as Substantially
Responsive (i.e. eligible and technically qualified bidders and have also deposited Bid
Security & tender cost). The Tender Committee’s determination of a Bid's
responsiveness is to be based on the contents of the Bid itself and not on any extrinsic
evidence. However, while determining the responsiveness of various Bidders, the
Tender Committee may waive off any minor infirmity, which does not constitute a
material deviation. The decision of the Tender Committee in this regard shall be final.

The bidder has to submit their Commercial Bids online as per BOQ in Packet-2 on
the e-procurement portal.

(i) Sample BOQ /Price Bid will be as per Schedule I.

Bid Currencies:
2.9.1 Prices shall be quoted in Indian Rupees.

2.9.2 The contract price shall be paid in Indian Rupees.
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2.10 Bid Security:
2.10.1 The Bidder shall furnish Bid security, as part of its bid as mentioned hereunder.
Any bid submitted without bid security or with the lesser bid amount, as
indicated below may be rejected being non responsive.

;: Equipment types Bid security amount in Rupees.

1. | Fax Machines Rs. 10,000 (Rupees Ten Thousand only)

2. | EPABX Systems Rs. 50, 000/- (Rupees Fifty Thousand only)

3. | PA Equipment Rs. 50, 000/- (Rupees Fifty Thousand only)
Systems

4. | CCTV Surveillance Rs. 1,50,000/- (Rupees One Lakh Fifty
(ANPR & PTZ) Thousand only)

5. | AEBAS/POS Rs. 2,00,000/- (Rupees two lakh only)

2.10.2 The Bid Security is required to protect the Purchaser against the risk of
Bidder's conduct which may require forfeiture of security pursuant to Para
2.10.8.

2.10.3. The Bid Security shall be in the shape of Demand Draft/ Bank Guarantee or
Pledged FDR (as per prescribed format at Annexure-4) in favour of “M.D. ,
H.P State Electronics Development Corporation Ltd., Shimla” Payable at
Shimla .

2.10.4 Any bid not secured in accordance with Para 2.10.1 and 2.10.3 will be rejected

by the Purchaser.
2.10.5 Unsuccessful Bidders’ Bid Security will be refunded as promptly as possible.
2.10.6 The successful Bidder's bid-security will be discharged upon the Bidders
executing the contract and furnishing the performance security in accordance
with Para 3.5.1.

2.10.7 No interest will be payable by the Purchaser on the above mentioned Bid
Security.

2.10.8 The Bid Security may be forfeited:
1. If a Bidder withdraws its bid during the period of bid validity specified by
the bidder and required by the Purchaser.
2. During the tendering process, if a Bidder indulges in any such activity as
would jeopardise or unnecessarily delay the tender process. The decision
of the Purchaser regarding forfeiture of the Bid Security shall be final &

shall not be called upon question under any circumstances.
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3. Inthe case of a successful Bidder, if the Bidder fails,

(i) to sign the contract by raising issues contrary to the provisions of
the RFP or the Bid or undertakings given during evaluation of
bids, or

(ii) to furnish Performance Security or

(iii) Violates any of such important conditions of this tender document
or indulges in any such activity as would jeopardise the interest of
the Purchaser. The decision of the Purchaser regarding forfeiture of
the Bid Security shall be final & shall not be called upon question

under any circumstances.

2.11 Period of validity of Bids:

2.11.1 For the purpose of placing the order, the Bids shall remain valid for at least
120 days after the date of bid opening. A bid valid for a shorter period may be
rejected by the Purchaser as being non-responsive. During the period of validity
of Bids, the rates quoted shall not change. However, in case of general fall in
prices of a product in the IT/Electronics Industry before despatch of goods, such
a reduction shall be passed on to the Purchaser after mutual negotiations.

2.11.2 In exceptional circumstances, the Purchaser may ask for extension of the period
of validity and such a request shall be binding on the Bidder. The Purchaser's
request and the response to such a request by various Bidders shall be in writing.
A Bidder agreeing to such an extension will not be permitted to increase its

rates.

D-SUBMISSION OF BIDS

2.12 Submission of Bids:

2.12.1 Bidder(s) shall submit their bids only on online e-procurement portal i.e.
www.hptenders.gov.in. All the instructions regarding e-bids submission/
corrigendums and any other wupdate are also available on
www.hptenders.gov.in.

2.12.2 The original DD/BG or documents related to tender cost and bid security
should be deposited in HPSEDC on or before the last date and time for bid

submission.
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2.12.3 Every envelop and forwarding letter of various parts of the Bid shall be
addressed as follows:

The Managing Director,
H.P. State Electronics Development Corporation Ltd., First Floor,
IT Bhawan, Mehli, Shimla-171013.

2.13. Deadline for Submission of Bids:

2.13.1 Bids will be online submitted/uploaded on e-procurement portal
https://hptenders.gov.in on or before the deadline mentioned on the e-portal.

2.13.2 The Purchaser may, at its discretion, extend this deadline as per Para 2.6.2. The
Purchaser may also extend this deadline for any other administrative reason.

2.14. Bids not submitted online:

2.14.1 Any bid not submitted/uploaded through e-portal will not be received by the
Purchaser after the deadline for submission of bids prescribed by the Purchaser,
as per clause 2.13.1 or 2.13.2 , will be rejected.

2.15 Modification and withdrawal of Bids:

2.15.1 E-bids can be modified upto last date & time has not been closed by e-
procurement system.

2.15.2 E-Bids cannot be withdrawn in the interval after its submission of bids and before
the expiry of Bid's validity specified by the Purchaser. Withdrawal of Bid during
this interval may result in the forfeiture of Bidder's Bid security pursuant to clause
2.10.8.
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E-BID OPENING AND EVALUATION )

2.16. Opening of bids by Purchaser:

2.16.1

2.16.2

2.16.3

2.16.4

The e-Bids shall be opened on the date and time already described in the
tender/e-portal or on any other later day and time fixed as per Para 2.6.2 or
other enabling provisions in this behalf, in H.P State Electronics Development
Corporation Ltd, First Floor, IT Bhawan, Mehli, Shimla-13 (H.P.) in the
presence of representatives of the Bidders who may choose to attend the
proceedings. The representatives of Bidders will sign a register in evidence of
their presence.

In order to assist in the examination, evaluation and comparison of Bids, the
Purchaser may at its discretion ask the Bidder for a clarification regarding its
Bid. The clarification shall be given in writing, but no change in the price or
substance of the Bid shall be sought, offered or permitted.

In the first instance, 'Eligibility bid' uploaded on the e-portal will be opened,
and eligibility of each Bidder will be ascertained. Technical Bids of only those
Bidders shall be opened who are found to be eligible as per the criteria laid
down in para 2.2.1/ 2.8 (I) and submitted bid security and tender cost as per
Para 2.10. In doubtful cases (where further documents or clarification are
required to establish eligibility), the Purchaser in its discretion, may decide to
open Technical Bid. However, such Bids can be rejected subsequently, if it is
found that the bidder has claimed eligibility on false grounds.

The Technical e-Bids of only the Eligible Bidders will be opened and the
contents (particularly Fact Sheets) will be announced/ displayed in the presence

of all Bidders or their representatives.

2.16.5. Scrutiny of Technical Bid:

The product proposed in the bid document of only eligible bidders will be
evaluated as per the requirements specified in the RFP/ Tender Document. The
"Fact Sheets" submitted by the Bidders shall be compared against the Product
Catalogue and authenticated circulars regarding latest changes in the

specifications. It will thus be ascertained whether the product offered by the
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